
 
 

Title: Senior Director, Clinical Operations 

Reports to: Chief Medical Officer (CMO) 

Classification: Senior Director 

Job description revision number and date: 1.0; 9/25/2018 

 

Summary: 

 

Community Care Cooperative (C3) is a new, 501(c)(3) not-for-profit Accountable Care 

Organization (ACO) made up of 17 Federally Qualified Health Centers (FQHCs).  As of January 

2019, C3 membership is estimated to be approximately 123,000 MassHealth beneficiaries.   

 

Reporting to the Chief Medical Officer, the Senior Director of Clinical Operations is responsible 

for the design, implementation, management, and continuous improvement of clinical programs 

focused on measurably improving quality and member experience, while reducing total cost of 

care for C3 members served.  In particular, the programs overseen by the Senior Director of 

Clinical Operations are focused on our most complex members.  These members have a high 

incidence of behavioral health diagnoses as well as health-related social needs, frequently in 

tandem with chronic medical conditions.   

 

Responsibilities: 

 

Oversight of Clinical Programs managed directly by C3, such as Transitions of Care from acute 

care facilities (BH and medical care) and Healthy Communities, a program funded by the Health 

Policy Commission.  Specifically, these functions include: 

• Recruit, hire and supervise managers and staff responsible for delivering the clinical 

programs 

• Monitor and achieve leading (Key Performance Indicators [KPIs]) and lagging 

(utilization/cost) goals for the programs 

• Provide or obtain appropriate clinical judgment as needed to operate the programs 

• Ensure programs are delivered at budget, or effectively work with the management team 

to increase spending in order to increase cost savings 

• Ensure programs are delivered within the MassHealth contractual requirements and meet 

requirements of grantors or other funding sources 

• Work with FQHCs to ensure that effective clinical interfaces exist with primary care teams 

and communicate program changes and updates 

• Based on data, continuously improve program operations and make recommendations 

for program changes going forward 

 

Develop new clinical programs including: 



 
• Based on reviewing utilization and cost data on an ongoing basis and as well as relevant 

best practices and evidence-based programs nationally, make recommendations for new 

clinical programs 

• Once programs are approved, lead the design and implementation of new clinical 

programs, including facilitating interdisciplinary teams and working with participating 

FQHCs as required. 

 

Provide the Executive Team with strategic and content leadership in areas that do not directly 

report to this role today, including participating in interdisciplinary teams, in areas such as: 

• Development of quality improvement programs related to MassHealth quality measures; 

• The Complex Care Management Program 

• The Community Partner programs 

 

Although our Company manages a very large Total Cost of Care budget, we are still a start-up 

organization.  Therefore, as a Senior Director, you will also be involved in a broad array of “other 

duties as assigned” to support the overall goals and objectives of the organization.  

 

Qualifications 

 

Required 

• Masters or Doctoral level Clinical degree in Behavioral Health specialty or nursing degree 

• Experience in leadership and development of clinical programs 

• Thorough knowledge of clinical programs and best practices for complex government-
funded populations 

• Strong interpersonal skills and negotiating skills 

• Ability to work collaboratively, across the organization, and as part of a team 

• Willingness to “roll up sleeves” in a start-up environment 

• Excellent project management skills and attention to detail 

• Ability to juggle multiple priorities in a fast-paced start-up environment 

• A strong commitment to the organization’s mission 

• Possesses the ability to communicate dexterously across a diverse range of stakeholders, 
from Executive management (CEOs, CMOs, CFOs, COOs), to health center leaders and 
clinicians responsible for driving the success of strategic programs on the ground.  

 

Preferred: 

• Experience working with Medicaid populations 

• Leadership experience in clinical setting 

• Experience with integrated behavioral health and primary care 

• Experience with FQHCs 

 


