Welcome MassHealth Members
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Your Health Center is a founding member

of Community Care Cooperative (C3), a new
Accountable Care Organization (ACO) created by
health centers to better serve their communities.
An ACO is a group of doctors and other health care
providers who work together to help care for you.

C3is working to help your PCP stay better
informed and involved in your care, both inside
and outside the health center. We are creating
new and improved programs and systems to
get you the right care at the right time.

So What Does it Mean to You?
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Your You Keep Your Access to the
MassHealth Health Center Broadest Network
Benefits Primary Care of Hospitals and

Stay the Same Provider Specialists



We are Part of the Community

We understand the unigue experiences,
cultures, and values of the communities
we serve.

C3 Health Centers

e Close to where you live and work

e Extended hours when you
need them

e Care for your whole family,
children and adults

e Help with social services such
as transportation, housing,
and food

¢ Wide range of services, often
including behavioral health, dental,
and vision care

Still Have Questions?

C3 ACO Information

e C3 Info Line: 866-67-MY-ACO (866-676-9226)
711 for individuals with a hearing or speech disability
Monday-Friday, 9:00 am — 5:00 pm
C3aco.org/MassHealth

MassHealth Information

e MassHealth Call Center: 800-841-2900
or (TTY) 800-497-4648
Monday-Friday, 8:00 am to 5:00 pm
Mass.gov/MassHealth
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